Meg Hilgartner
887 Rhode Island Street
San Francisco CA 94107

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Why would you want to limit our choices? I'm a small business owner and a lower income person in
the stupidly overpriced city of San Francisco and I need a less expensive and more reliable service
like Sonic. I use them for internet and phone and rely on them completely. They also have excellent
and easy to reach customer service, unlike many of the bigger providers I have tried. We need equal
access for all to these excellent offerings, regardless of income level.

Meg Hilgartner



